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Connection Charges

1.1. Service Activation Fees

BUSINESS RESIDENTIAL

$ 70.00 $ 70.00

2. Service Restoral Charge

BUSINESS RESIDENTIAL

First $ 79.00 $ 79.00

Additional $ 79.00 $ 79.00

3. Other Service Charges

3.1. Time and Materials Charge

LABOR - TECHNICIAN

During Business Hours - Per Hour $ 75.00

Outside Business Hours — Per Hour $125.00

LABOR - ENGINEER

During Business Hours — Per Hour $125.00

Outside Business Hours Per Hour $200.00

Business hours: 08:00 to 17:00, Monday Through Friday excluding holidays.

3.2. Dispatch Charges

Dispatch charges apply when a G4 Telecom NH technician is dispatched in
response to a reported trouble and no trouble is found.

Dispatch charges apply to FairPoint (ILEC) whenever a G4 Telecom NH—reported
trouble is found to be on the FairPoint (ILEC) side of the point of
termination after FairPoint (ILEC) has reported that the trouble is on the
G4 Telecom NH side of the point of termination.

Dispatch charges apply to FairPoint (ILEC) when an G4 Telecom NH technician
is dispatched in response to a FairPoint (ILEC) report that a circuit has
been installed, but a working circuit does not exist or cannot be located.

DISPATCH TO CO $ 99.00
DISPATCH TO CUSTOMER PREMISES $ 150.00

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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4. Primary Interexchange Carrier Change Charge

NRC—PIC-CHG

Interstate $ 5.00

Intrastate $ 5.00

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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5. Directory Listing Service

5.1. Additional Listing

MONTHLY

Residence Each $ 3.00

Business Each $ 4.00

5.2. NonPublished Service

MONTHLY

Business or Residence Per Line $ 2.97

5.3. NonDirectory Listed Service

MONTHLY

Business or Residence Per Line $ 1.48

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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6. Toll Usage Charges

6.1. IntraLATA Toll Service

6.1.1. Tiered IntraLATA Toll Service

PER MINUTE RATE

BUSINESS RESIDENTIAL

USAGE— INTRA-TIER1

1 — 200 minutes $ 0.059 $ 0.069

201 — 400 minutes $ 0.049 $ 0.069

401 — 600 minutes $ 0.039 $ 0.069

601 + minutes $ 0.036 $ 0.059

6.1.2. Switched IntraLATA Toll Service

PER MINUTE RATE

BUSINESS RESIDENTIAL

USAGE-S-INTRA

Rate $ 0.099 $ 0.099

6.2. InterLATA Toll Service

6.2.1. Tiered InterLATA Toll Service

PER MINUTE RATE

BUSINESS RESIDENTIAL

USAGE—INTER—TIER1

1 — 200 minutes $ 0.059 $ 0.069

201 — 400 minutes $ 0.049 $ 0.069

401 — 600 minutes $ 0.039 $ 0.069

601 + minutes $ 0.036 $ 0.059

6.2.2. Switched InterLATA Toll Service

PER MINUTE RATE

BUSINESS RESIDENTIAL

USAGE-S—INTER

Rate $ 0.069 $ 0.069

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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6.3. Toll—Free 800 Service

NH PUC Rate Schedule No. 1

Page No.6

Monthly 800 Maintanence Fee

6.3.1. Dedicated Toll—Free Service

$ 5.00

PER MINUTE RATE

USAGE—TF

Toll—Free — Month to Month

Toll—Free — 12 Month Term

Toll—Free — 24 Month Term

Toll—Free - 36 Month Term

6.3.2. Switched Toll—Free Service

USAGE-S—TF

IntraLATA Rate

InterLATA Rate

$ 0.079

$ 0.059

$ 0.055

$ 0.049

$ 0.099

$ 0.069

PER MINUTE RATE

By: Gent Cay
Title: President
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7. Local Usage Charges

PER MINUTE RATE

1 — 4 Lines 5+ Lines

Per Minute — Month to Month $ 0.040 $ 0.040

Per Minute — 12 Month Term $ 0.032 $ 0.030

Per Minute — 24 Month Term $ 0.032 $ 0.030

Per Minute — 36 Month Term $ 0.032 $ 0.020

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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8. Supplemental Services

8.1. Blocking Service

NON-RECURRING MONTHLY

500, 700, 900 Blocking $ 10.00 $ 0.00

Third Number Billed & Collect Call $ 10.00 $ 0.00

Toll Restriction $ 10.00 $ 4.00

Direct Carrier Access Restriction (l0—lO—xxx)$ 10.00 $ 2.50

Directory Assistance Restriction $ 10.00 $ 0.00

A non—recurring charge applies when adding blocking service post conversion.

8.2. Vanity Number Service

NON-RECURRING MONTHLY

Setup Charge $ 15.00 $ 0.00

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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9. Residential Network Switched Services

9.1. POTS Line Service

9.1.1. Non-Recurring Charge

New Install: $ 60.00

9.1.2. Monthly Recurring Charges

9.1.2.1. Flat Rate Service, Per Line

MONTHLY RECURRING CHARGE

MR-POTS-UTR1

MetroReach $ 32.95

Residential POTS Local Phone Service

with unmeasured intra/inter (48 states) toll

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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9.1.2.2. Custom Calling Features, Per Line

FIRST ADDITIONAL

Non—Recurring Charge: $10.00 $ 5.00

Monthly Charoes:

Three Way Calling $ 3.50

Caller ID $ 3.50

Caller ID with Name $ 5.50

Caller ID with Name on Call Waiting $ 6.50

Call Forwarding Variable $ 3.00

Call Forwarding Busy Line $ 2.00

Call Forwarding Don’t Answer $ 2.00

Call Forwarding BL/DA $ 2.25

Call Waiting $ 3.50

Speed Dialing 8 $ 3.00

Speed Dialing 30 $ 3.75

Call Forward Remote Access $ 2.50

Call Transfer $ 6.50

Anonymous Call Rejection $ 2.75

Hot Line $ 4.00

Warm Line $ 4.00

Night Service $ 8.00

Simultaneous Ringing $10.00

Teen Service 1 Number $ 3.25

Teen Service 2 Numbers $ 5.25

Telemarketing Do Not Disturb $ 4.00

Selective Call Acceptance $ 5.00

Selective Call Forwarding $ 5.00

Selective Call Rejection $ 5.00

Selective Distinctive Ring/Call Wait $ 5.00

9.1.2.3. Per use features

PER ACTIVATION CHARGE

Three Way Call $ 0.75

Call Trace $ 3.25

By: Gent Cay Effective Date: 07/03/2012
Title: President
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10. Business Network Switched Services

10.1. POTS Line Service

10.1.1. Non-Recurring Charge

Paqe No.11

New

New

New

New

Install — Month to Month

Install — 12 Month Term

Install — 24 Month Term

Install — 36 Month Term

NON-RECURRING

$ 60.00

$ 50.00

$ 30.00

$ 10.00

10.1.2. Monthly Recurring Charges

10.1.2.1. Measured Rate Service, Per Line

BBS- POTS-M

POTS — Month to Month

POTS - 12 Month Term

MONTHLY ( 1—2 Lines)

$ 20.86

$ 19.95

POTS - Month to

POTS - 12 Month

POTS - 24 Month

POTS - 36 Month

Month

Term

Term

Term

3+ ~

$ 20.86

$ 19.95

$ 18.95

$ 18.95

MONTHLY

$ 35.00

$ 28.95

$ 26.95

$ 24.95

MONTHLY

10.1.2.2. Centrex Measured Rate Service, Per Line

CENTREX POTS — Month to Month

CENTREX POTS — 12 Month Term

CENTREX POTS — 24 Month Term

CENTREX POTS - 36 Month Term

10.1.2.3. Measured Usage Charges

See sections 6 and 7 rate schedule.

Effective Date: 07/03/2012Issued: 06/18/2012 By: Gent Cay
Title: President
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10.1.2.4. Unmeasured Local Calling Service, Per Line

10.1.2.4.1. ILEC Territory Resold Line

MONTHLY

BRS- POTS-U

POTS $ 44.00

10.1.2.4.2. Rate Center Group A

MONTHLY 1-2 Lineaj

10.1.2.4.3. Rate Center Group B

POTS

POTS

POTS

POTS

POTS

POTS

POTS

- Month to

12 Month

- 24 Month

- 36 Month

- Month to

- 12 Month

- 24 Month

Month

Term

Term

Term

Month

Term

Term

$ 44.00

$ 24.95

MONTHLY ( 3+ Lines)

$ 44.00

$ 23.95

$ 23.95

$ 22.95

10+ TH,-~

$ 44.00

$ 20.95

$ 20.95

$ 19.95

MONTHLY

BHS—POTS—UA

POTS - Month to

POTS — 12 Month

Month

Term

Month

Term

Term

Term

Month

Term

Term

Term

POTS

POTS

POTS

POTS

POTS

POTS

POTS

POTS

- Month to

- 12 Month

24 Month

— 36 Month

- Month to

-. 12 Month

- 24 Month

- 36 Month

BHS—POTS—UB

POTS - Month to Month

POTS — 12 Month Term

MONTHLY ) 1—2 Lines)

$ 44.00

$ 24.95

MONTHLY 3+ Lines)

$ 44.00

$ 23.95

$ 23.95

$ 22.95

MONTHLY ( 10+ Lines)

$ 44.00

$ 20.95

$ 20.95

Effective Date: 07/03/2012Issued: 06/18/2012 By: Gent Cay
Title: President
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10.1.2.4.4.

POTS 36 Month Term

Rate Center Group C

NH PUC Rate Schedule No. 1

$ 19.95

Page No.13

POTS

POTS

POTS

POTS

POTS

POTS

POTS

POTS

- Month to

- 12 Month

- 24 Month

- 36 Month

Month to

- 12 Month

- 24 Month

- 36 Month

Month

Term

Month

Term

Term

Term

Month

Term

Term

Term

MONTHLY ( 1—2 Lines)

POTS

POTS

POTS

POTS

POTS

POTS

POTS

POTS

- Month to

- 12 Month

24 Month

- 36 Month

Month to

- 12 Month

24 Month

- 36 Month

BHS- POTS—US

Month

Term

Term

Term

Month

Term

Term

Term

Issued: 06/18/2012 By: Gent Cay
Title: President

Effective Date: 07/03/2012

BHS—POTS—UC

POTS — Month to

POTS — 12 Month

$ 44.00

$ 24.95

MONTHLY ( 3+ Lines)

$ 44.00

$ 24.95

$ 24.95

$ 23.95

10+ Lines)

$ 44.00

$ 20.95

$ 20.95

$ 19.95

MONTHLY

10.1.2.4.5. Rate Center Group D

BHS- POTS—DO

POTS - Month to Month

POTS — 12 Month Term

MONTHLY ( 1-2 Lines)

$ 44.00

$ 24.95

MONTHLY ( 3+ Lines)

$ 44.00

$ 25.95

$ 25.95

$ 24.95

MONTHLY ( 10+ Lines)

$ 44.00

$ 20.95

$ 20.95

$ 19.95

MONTHLY ( 1-2 Lines)

10.1.2.4.6. Rate Center Group S
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POTS — Month to Month

POTS — 12 Month Term

POTS Month to Month

POTS - 12 Month Term

POTS - 24 Month Term

POTS — 36 Month Term

POTS — Month to Month

POTS — 12 Month Term

POTS — 24 Month Term

POTS — 36 Month Term

$ 44.00

$ 32.95

MONTHLY ( 3+ Lines)

$ 44.00

$ 25.95

$ 25.95

$ 24.95

__________ 10+ T-~~

$ 44.00

$ 20.95

$ 20.95

$ 19.95

MONTHLY

MONTHLY ( 1—2 Lines)

$ 44.00

MONTHLY

MONTHLY

$ 32.95

3+ T~~)

$ 44.00

$ 26.95

$ 26.95

$ 25.95

10+ Lir~~

$ 44.00

$ 20.95

$ 20.95

$ 19.95

By: Gent Cay
Title: President

10.1.2.4.7. Rate Center Group F

BHS—POTS—UF’

POTS - Month to Month

POTS — 12 Month Term

POTS

POTS

POTS

POTS

POTS

POTS

POTS

POTS

- Month to

- 12 Month

— 24 Month

- 36 Month

— Month to

- 12 Month

- 24 Month

- 36 Month

Month

Term

Term

Term

Month

Term

Term

Term

Issued: 06/18/2012 Effective Date: 07/03/2012



G4 Telecom NH, Inc. (dba Otel Telekom) NH PUC Rate Schedule No. 1
25 South Maple Street
Manchester, NH 03103 Page No.15

Rate Center Group Names

Group A

Bedford, Concord, Derry, Manchester, Milford, Nashua, Salem

Group B-l

Dover, Durham, Exeter, Farmington, Hampton, Laconia, Merrimack, Peterborough,

Plaistow, Portsmouth, Rochester, Suncook

Group B-2

Berlin

Group C—l

Keene

Group C-2

Claremont, Franklin, Hanover, Lebanon, North Conway, Plymouth

Group D

Lancaster, Littleton, Materville Valley

Group E

Meredith

Group F

Alstead, Charlestown, Colebrook, Sullivan, North Woodstock, Walpole

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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10.1.2.5. Custom Calling Features, Per Line

FIRST ADDITIONAL

Non-Recurring Charge: $10.00 $ 5.00

Monthly Charges:

Three Way Calling $ 4.70

Caller ID $ 4.95

Caller ID with Name $ 5.50

Caller ID with Name on Call Waiting $ 5.95

Call Forwarding Variable $ 7.40

Call Forwarding Busy Line $ 2.75

Call Forwarding Don’t Answer $ 2.75

Call Forwarding BL/DA $ 4.00

Call Waiting $ 7.43

Speed Dialing 8 $ 5.90

Speed Dialing 30 $ 9.20

Call Forward Remote Access $ 2.50

Call Transfer $ 6.50

Anonymous Call Rejection $ 3.00

Hot Line $ 4.00

Warm Line $ 4.00

Night Service $ 8.00

Simultaneous Ringing $10.00

Teen Service 1 Number $ 5.00

Teen Service 2 Numbers $ 8.00

Telemarketing Do Not Disturb $ 4.00

Selective Call Acceptance $ 5.00

Selective Call Forwarding $ 6.50

Selective Call Rejection $ 5.00

Selective Distinctive Ring/Call Wait $ 6.50

10.1.2.6. Per use features

PER ACTIVATION CHARGE

Three Way Call $ 0.75

Call Trace $ 3.25

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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10.1.2.7. Hunt Group Service

Standard Hunt Group NonRecurring Charge $ 24.00

Standard Hunt Group Monthly Charge $ 0.00

Small Business Hunt Group NonRecurring Charge $ 25.00

Small Business Hunt Group Monthly Charge $ 5.00

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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10.2. PBX Trunk Service

Where appropriate facilities do not exist, Special Construction charges will

also apply on an individual case basis.

10.2.1. Integrated Services Digital Network Primary Rate Interface

(PRI) Service

MONTHLY NON-RECURRING

PRI PBX Trunk — Month to Month (No Term) $608.00 $950.00

PRI PBX Trunk — 12 Month Term $350.00 $299.00

PRI PBX Trunk -~ 36 Month Term $325.00 $150.00

PRI PBX Trunk — 60 Month Term $300.00 $0.00

Includes group of 24 ports (23+0) and transport facility.

Unmeasured Local Usage Option $100.00 $100.00

Rate Center Group Surcharge

Group B—2, C—2, 0, E, P $150.00 $100.00

10.2.2. DID 20 Numbers Block

MONTHLY NON-RECURRING

Per Consecutive 20 Numbers Block $ 10.00 $ 25.00

10.2.3. Usage Charges

See sections 6 and 7 of this rate schedule.

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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10.3. VoiceReach Tl—LS Service with Internet

All Off—Net locations: total 24 channels minimum (12 voice minimum)

Group D, S and F locations: total 20 channels minimum (10 voice minimum)

Other On—Net locations: total 15 channels minimum (8 voice minimum)

10.3.1. Measured Dedicated Voice/Data Full Tl

BTS—POTS—M

Per Channel - Month to Month

Per Channel - 12 Month Term

Per Channel — 24 Month Term

Per Channel — 36 Month Term

10.3.2. Unmeasured Local Dedicated Voice/Data Full Tl

BTS—POTS—lU

Per Channel — Month to Month

Per Channel - 12 Month Term

Per Channel - 24 Month Term

Per Channel — 36 Month Term

10.3.3. Usage Charges

See sections 6 and 7 of this rate schedule.

MONTHLY NON-RECURRING

10.3.4. Additional Services

See sections 10.1.2.5, 10.1.2.6, 10.1.2.7 of this rate schedule.

By: Gent Cay
Title: President

Effective Date: 07/03/2012

$ 32.00

$ 24.95

$ 23.95

$ 21.95

MONTHLY

$ 39.00

$ 29.95

$ 28.95

$ 26.95

$ 60.00

$ 49.00

$ 29.00

$ 10.00

$ 60.00

$ 49.00

$ 29.00

$ 10.00

Issued: 06/18/2012
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11. Resale Cost Recovery Charge

A monthly recurring Resale Cost Recovery Charge of $4.30 per line will be assessed

on all lines for which the entire underlying service is physically provided

through the use of an incumbent local carrier’s platform. The Resale Cost Recovery

Charge is assessed to recover costs associated with accessing the incumbent local

carrier’s local telephone lines and switching equipment.

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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12. Switched Access Services

12.1. Carrier Common Line

NH PUC Rate Schedule No. 1

Page No.21

Service Cate~ory

Switched Access Services

800 Data Base Access

Rate Element

Terminating, including VOIP,per MOD

Originating, per access minute

Terminating, per access minute

Originating, per access minute

12.2. Tandem Switched Transport — Local Transport Termination

Service Catecory

Switched Access Services

800 Data Base Access

12.3. Tandem Switched Transport — Local Transport Facility

________________ Rate Element

Originating, per mile,

including VOIP, per MOD

Terminating, per mile,

per access minute

Terminating, per mile,

per access minute

Originating, per mile,

per access minute

By: Gent Cay
Title: President

Rate

0.000004

0. 000002

0.000004

0.000004

Rate

0.013247

0.026494

0.026494

0. 02 64 94

Rate

0.000716

0.000358

0.000716

0.000716

Rate Element

Originating, including VOIP,per MOD

Terminating, per access minute

Terminating, per access minute

Originating, per access minute

Service Catecory

Switched Access Services

800 Data Base Access

Issued: 06/18/2012 Effective Date: 07/03/2012
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12.4. Tandem Switched Transport — Tandem Switching

Service Category Rate Element Rate

Switched Access Services Originating, per access minute 0.000503

Terminating, per access minute 0~O0O5O3

800 Data Base Access Terminating, per access minute 0.000503

Originating, per access minute 0.000503

12.5. Interconnection Charge

Service Category Rate Element

Switched Access Services Originating, per access minute 0.000000

Terminating, per access minute 0.000000

800 Data Base Access Terminating, per access minute 0.000000

Originating, per access minute 0.000000

12.6. Local Switching

Service Category Rate Element

Local Switching Originating, including VOIP,per MOU 0.002322

Terminating, per MOD 0.000967

Reciprocal Compensation Day - per MOU 0.002810

Evening — per MOD 0.003860

Night — per MOU 0.001341

Switched Access Services Originating, per access minute 0.002322

Terminating, per access minute 0.000967

800 Data Base Access Terminating, per access minute 0.002322

Originating, per access minute 0.002322

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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12.7. 800 Data Base

Service Cate~ory Rate Element Rate

Carrier Identification Per Query 0.003981

Charges

800 to POTS Number Per Query 0.001580

Translation

Call Handling & Per Query 0,003466

Destination Feature

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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12.8. Miscellaneous Access Charges

Access Service Order Char~e

Per Order $150.00

Cancellation Fee $250.00

12.9. Network Blocking Charge

Per Gall Blocked: $0.0077

12.10. Port Charges

Per Port/Month Channel Termination

Per DSO Port $ 48.50 $161.00

Per DS1 Port $609.75 $181.00

12.11. Power and Space Rentals

Per Month, Per SF $ 54.07

12.12. Port Back Charges

Non—Recurring Charge, per line $ 50.00

12.13. Billing and Collection

12.13.1. Automatic Number Identification

ANI, Per Originating Attempt $0.0ll86

12.13.2. Billing Name and Address

Service Establishment Charge, Non—Recurring $150.00

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President
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Request, per telephone number $ 0.25

12.14. Special Access Service

Rates and charges for dedicated access service, other than those dedicated

access services specified above, will be developed on an individual case

basis.

Issued: 06/18/2012 By: Gent Cay Effective Date: 07/03/2012
Title: President


